MoniTtnka y coepi sakocTi

MpAT «Bi3ikoM» — yKpaiHCbKa KOMMaHisl, L0 aKTMBHO iHTErpoBaHa B MiXKHAPOAHWUI PUHOK, 3aMMaETbCA
BMPOBGHULTBOM NpOAYKUil ANA KIEHTIB Ta KOpUCTyBauiB 3 YCiX KpaiH cBiTy. KomnaHia Mae Benuke
noptcdonio npoaykTis, npodeciiHnii kKaapoBW CKNaj Ta 3aiMa€E OAHY 3 MPOBIAHMX MO3MUIA Ha
Mi>KHapOAHOMY pUHKY KapTorpadivHoi npoaykuii.

Hawa mMicis — ue BYacHe HafaHHs MOCAYr, BUFOTOB/IEHHS MPOAYKUii HalBULLOI SIKOCTi BiAMNOBIAHO A0
OYiKyBaHb KJIEHTIB Ta 3 ypaxyBaHHsIM iHTepeciB 6i3Hecy Ta cycninbCcTea.

Hawe 6auyeHHsI — 3MILHUTU CBOE MOJIOXEHHSI Ha MiXXHapOAHOMY PWHKY sik BUCOKoMpodeciiiHoro Ta
HafiHOro nocTayasnbHMKa NOCNYr, PO3LUMPUTA PUHOK 36YTY, 36INbLIMTY KiNbKICTb MOCTINHUX KIIEHTIB.

Monituka y cdepi sikocTi Bignosigae uUinaAM Ta KoHTekcTy Komnadii, niaTpuMye cTpaTeriyHuin Hanpsim
pO3BUTKY.

OCHOBHI NPUHLMNK NONITUKKN Y cpepi AKOCTi:

> BignosigHicTb Cuctemn MeHemkMeHTa SIKOCTI KOMNaHii BMMOraM MikHapogHoro crtaHpapta ISO
9001:2015, iHTerpoBaHOro 3 3arajibHOIO CUCTEMOK MEHe)KMEeHTa OpraHisauii yepe3 BUKOHAHHS BCiX
HeobXxigHNX BUMOT;

» [lepMaHeHTHe nokpaleHHs CucteMmn MeHeaXxMeHTa SIKOCTi, a came:

" [OKpALLEHHS SKOCTi NpoAayKLuii Ta Nocnyr;

" BJOCKOHAJIEHHS YNpaB/iHHA KOMMaHIi 3 3aCTOCYBaHHAM KpaLlnX CBITOBUX MPaKTUK;

"  OCBOEHHSI HOBWX METOAIB YMpaBfliHHA Ta BAOCKOHANIEHHS iCHYIOUMX, CNpsIMOBaHUX Ha
niagBMLLEHHS eeKTUBHOCTI BUpOBHMUTBA NPOAYKLi;

*  nocTiliHe nigBuLeHHs npodeciiiHoro piBHA Ta MOTUBALIi NepcoHana;

»  CTBOPEHHs aTmocdepu AO0BipM Ta NIATPUMKA BiAKPUTUX B3AEMOBIAHOCUH ANS AOCATHEHHS
MaKCUMMasbHOI y4yacTi cniBpobiTHWKIB B MpoLecax ynpaBiHHSA AKiCTIO;

*  CUCTEMATUYHWIA aHani3, ouiHKa Ta AisNbHICTb MO MiABMULLEHHIO pe3ybTaTUBHOCTI CucteMu
MeHepxMeHTa SKoCTi.

KepisHukM KoMnaHii ABNS10TLCA nigepamMn Ta rapaHTaMn BUKOHAHHS BUMOT MibXHapoAHOro ctaHgapta ISO
9001.

Onsa Toro wob BMKOHATW AaHi 3060B'A3aHHs, KepiBHMUTBO kOoMMaHii 6epe Ha cebe BignosiganbHICTL 3a
NpiopuUTETHY yBary A0 NMWUTaHb SIKOCTi, 3a 3abe3neyveHHs HeobxigHMMKM pecypcamu CriBpobITHUKIB, SKi
BiANOBiAaNbHI 3a AKICTb NpoAyKUii Ta nocnyr.

BTineHHs B »uTT AaHoi MoAiTMKN — Lie OCHOBA CTIlNKOro po3BUTKY Halloi KoMnaHii.
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